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Awarding Bonus Points 
Care Friends can also be used for non-referral related rewards. We call them Bonus Points. This 

functionality can be used ad-hoc or more formally, as your ongoing method for reward and 

recognition. The organisation can created pre-determined reward categories with fixed or 

flexible points as well as suggested messaging. Alternative, this can be left blank and up to the 

manager to decide.  

Make sure that you have the authorization and budget to award bonus points! 

 

Using the Bonus Point functionality increases the uptake of and engagement with the app. 

 

How to award points 
Log in to the Care Friends Portal. 

Click on Bonus Points in the left menu.   

Click on Award Points top right  

 

 

 

 

 

If you can’t access the Bonus Points 

tab, please contact your Super User.  
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Complete the required fields. If pre-determined categories were set up, a default reward amount 

and suggested text might appear. 

You can send bonus points to a single app user, multiple app users, everyone at a certain 

location/site or the whole organisation.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Feel free to use fun emojis or  

include an image.  

Press Award when finished.  

This immediately sends the  

bonus points and message to  

the employee(s).  
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Bonus Point audit trail 
You can find an audit trail of past awarded bonus points under the same Bonus Points tab, 

where you can also export this data.  

 

 

 

  

 

 

The recipient’s perspective 
The app user will receive a notification on their phone that they have points and via the app view 

the detail and see the extra points in their money bag.  
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If the employee has not yet downloaded the Care Friends app, they will receive an email (if they 

were pre-registered with an email address) letting them know that points are waiting for them 

and how to download the app. This is then followed with monthly reminders.  

 

 

 

 

 

 

 

 

 

 

 

Read more about Bonus Points here and about Awarding points to non-app users here.  

https://support.carefriends.co.uk/en/articles/4277248-bonus-points
https://support.carefriends.co.uk/en/articles/5783176-awarding-points-to-non-app-users

